


EXPERIENCING
MICROAGGRESSIONS

A microaggression is ‘a statement, action, or
incident regarded as an instance of indirect,
subtle, or unintentional discrimination or
prejudice against members of a marginalized
group such as a racial minority’ (OED). Sometimes
it'’s hard to respond to microaggressions
because individuals may feel uncertain whether
a microaggression has occurred, leaving them
unsure about how to respond or if doing so will
help. Responding directly to a microaggression
may bring about negative consequences,
including accusations of being oversensitive

or paranoid, or being told that such responses
confirm stereotypes about minorities. This

can resultin these real experiences becoming
invalidated, which is harmful for all concerned.

This comic is designed to start conversations
about microaggression by presenting four
stories from staff and students from our
community based on their experiences of
racist microaggressions. We hope these
stories will lead to more conversations

about microaggressions generally, and

racist microaggressions, leading to a greater
understanding of how microaggressions can
detrimentally impact people. Identifying racial
microaggressions allows us to consider our own
behaviour and that of others to help create a
community that is fair and inclusive.

The examples illustrated in these stories have
been adapted from real stories provided by staff
and students at Dundee Dental Hospital and
Research School. These are an amalgamation of
experiences and are not a direct representation
of any individual example. Consent was obtained
for use of these stories.

This comic was written by Chris Murray, Golnar
Nabizadeh, Kitty Guo, and Mohammad Islam.
The artwork was created by Clio Ding, with
production by Damon Herd.

This project was funded by The Quality
Assurance Agency for Higher Education.
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‘WHERE ARE YOU FROM?" MICROAGGRESSIONS CAN RESULT IN ALIENATION

| I MOVED TO THE UK FROM IRAN 10 YEARS AGO. AN
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YOU REALLY FROM?
THERE'S LOTS OF
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FORCED
TO WEAR
SCARF?




OBJECTIFICATION - “ OH, WHAT LOVELY HAIR YOU HAVE’

I'M A DENTAL ONE TIME A PATIENT EVEN TOUCHED MY HAIR.
STUDENT AND HAVE THAT'S 50 I
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o S L I TRIED TO TALK TO A COLLEAGUE ABOUT THIS...

HIDING YOUR I JUST WANT TO DO
LOVELY HAIR? MY J0B...

SOMETIMES IT IS
HARD TO EXPLAIN HOW
COMMENTS AND ACTIONS
THAT MIGHT SEEM NICE
TO SOME PEOPLE CAN
BE UPSETTING TO
OTHERS.

I THINK You
ARE OVERREACTING.
THEY WERE JUST
TRYING TO BE
FRIENDLY.

WHEN PEOPLE DRAW
ATTENTION TO MY HAIR,
CALLING IT UNUSUAL, OR
TOUCHING IT, THEY AREN'T
COMPLIMENTING ME. THEY ARE
OBJECTIFYING ME. AND THIS
HAPPENS ALL THE TIME.
I HAVE TO EXPLAIN MY

HAIR EVERY DAY/

I DON'T WANT TO BE
MARKED OUT AS DIFFERENT
OR STRANGE, OR TREATED
LIKE AN OBOECT THAT THEY
HAVE THE RIGHT TO JUDGE
AND TOUCH. I JUST WANT
TO BE TREATED LIKE
EVERYONE ELSE.




MICROAGGRESSIONS OFTEN HAVE THE EFFECT OF MAKING A PERSON FEEL INFERIOR
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I WAS WORKING AT DUNDEE DENTAL HOSPITAL THE OTHER DAY
WITH A STUDENT SHADOWING ME...

J DIRECTED THEIR QUESTION TO MY STUDENT.

EVEN TUHOUGH I SPOKE CLEARLY, THE PATIENT

e ' I I I
IA(; ' Vioo you

HAVE ANY OTHER
QUESTIONS ABOUT
YOUR TREATMENT?

¢

WiLL HE
BE DOING THE
TREATMENT OR
WILL SOMEONE
ELSE DO IT?

| Tuis uappens ALL TuE TiME. |

IT WILL BE
ME. DON'T WORRY,
I HAVE PLENTY OF
EXPERIENCE.

I HAVE TO
CONSTANTLY
JUSTIFY

DESPITE THE FACT THUAT I WAS BORN AND RAISED
IN BRITAIN AND SPEAK VERY GOOD ENGLISH,
PATENTS OFTEN ASSUME THAT I CAN'T.

WOW! PEOPLE

DON'T THEY?

GOSH, you
SPEAK ENGLISH
50 WELL, WHERE
DID YOU LEARN IT?

MAKE A LOT OF
ASSUMPTIONS,

I KNOW I sHOULD
ADDRESS IT WITU
THE PATIENTS, BUT
THERE NEVER SEEMS
TO BE A GOOD TIME.

HONEST, IT
DOES GET ME
DOWN.

I'D LIKE TO
LEARN MORE ABOUT
HOW TO SUPPORT
COLLEAGUES IN
THESE SITUATIONS.

YOU'RE RIGHT.
WE SHOULD LOOK
INTO THIS
TOGETHER. IT'S AN
IMPORTANT ISSUE.




WHAT'S IN A NAME? MICROAGGRESSIONS AND IDENTITY

WELCOME BACK
TO THE SECOND HALF
OF THIS WORKSHOP

SETTING.

ON DEALING WITH HICROAGGRESSIONS
MICROAGGRESSIONS VORKSHOP
IN A CLINICAL

: A MICROAGGRESSION :

IS A STATEMENT, ACTION,
OR INCIDENT REGARDED AS AN
INSTANCE OF INDIRECT, SUBTLE,
OR UNINTENTIONAL DISCRIMINATION
OR PREJUDICE AGAINST MEMBERS
OF A MARGINALIZED GROUP.

A PATIENT ONCE
REFERRED TO ME AS
‘THE LITTLE ASIAN FELLOW',
EVEN THOUGH I HAD
INTRODUCED MYSELF
AND WAS WEARING A
NAME BADGE.

I KNOW PATIENTS
MIGHT NOT KNOW HOW
TO PRONOUNCE MY
NAME, ‘@laNG’, BUT
THEY ARE WELCOME
TO ASK ME.

IF YOU'RE
COMFORTABLE TO DO
50, PLEASE SHARE SOME
PERSONAL EXPERIENCES
WITH MICRO-AGGRESSIONS

IN THE WORKPLACE. y

: ONE TJ‘ME,M STARTED USING :

PATIENT REFUSED THE NAME JANE TO MAKE
TO BE TREATED By THINGS SIMPLER, BUT
ME, SAYING THEy  THEN PATIENTS ASKED
‘DIDN'T WANT AN ‘LOW Iué_r?'r Wg “ﬁﬂ“f:e
ASIAN DENTIST'. AND WHAT MY REAL NAM
W DEN WAS, AS IF T WAS TRYING
TO TRICK THEM
SOMEHOW.

OUR NAMES GET MANGLED, AND PEOPLE SOMETIMES
DON'T EVEN BOTHER TO LEARN THEM!

I} THERE ARE A LOT OF OTHER CHINESE STUDENTS IN MY CLASS.
IT HAS BECOME A BIT OF AN UNWELCOME JOKE THAT PATIENTS
OFTEN MISTAKE US FOR ONE ANOTHER.

I CAN'T TELL
THE DIFFERENCE
BETWEEN You
ALL... THERE ARE
S0 MANY ASIANS
HERE NowW!

THANK You
FOR SHARING THESE
EXPERIENCES. WE CAN
LEARN 50 MUCH FROM
ONE ANOTHER.

WE HOPE
THIS WORKSHOP
WILL HELP US DEVELOP
BETTER GUIDELINES
AND POLICIES FOR
RESPONDING TO
MICROAGGRESSIONS.
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With thanks to all those who participated in the microaggressions survey.
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A microaggression is ‘a statement, action, or incident regarded -
as an instance of indirect, subtle, or unintentional discrimination
or prejudice against members of a marginalized group such as

a racial minority’ (Oxford English Dictionary). It is important to
realise that while a microaggression is, by definition, a ‘small’
transgression, perhaps even one that might go unnoticed by
many, their impact may not be small. Microaggressions can
have devasting consequences. This comic features stories

that demonstrate the nature and effect of microaggressions

in a clinical setting, drawing on the experiences of staff and
students in the School of Dentistry.
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