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Using Agent Portal

We are very pleased to give you access to our Agent Portal. From our Agent Management
dashboard all agent portal users will be able to:

e create and submit new applications from the Agent Portal

e carry out tasks on behalf of your applicants, e.g. upload documentation

e view all applications submitted to us by you via the Agent Portal

e edit your own contact details

Agency managers will also be able to:
e view and edit the contact details we hold for your agency
edit agency staff contact details
create Agent Portal accounts for other members of staff from your agency
view all applications submitted to us via the agent portal by all staff in your agency
assign applications to agency staff

Once they have an account, we strongly encourage all agency staff to submit new applications
through our Agent Portal so that they can view and check the status of these applications in the
portal. Any new applications submitted through our Apply Direct system without using the Agent
Portal will not immediately be visible in Agent Portal.

Please follow the instructions and next steps below. If you have any general questions, please
contact your International Recruitment Officer
(https://www.dundee.ac.uk/globalisation/people?f%5B0%5D=group%3A646) who will be able to
support you.

1. You can access our Agent Portal from the link on https://www.dundee.ac.uk/guides/agent-
portal.

2. The screen shown below is the portal log in screen. You may recognise this if you have ever
logged into My Applications on eVision on behalf of one of your students.

University
of Dundee

Log in to SITS e:Vision Portal

This page is the SITS e:Vision Porial login screen. Please use the form below to supply your login details and click the "Log in" button to
access the system.

Authentication Required

Username

Password
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3. When your account was created, you will have received an email from us which included your
Agent Portal username and a temporary password. Your Agent Portal username is your personal
Agent Code.

4. When you log in for the first time you will be asked to change your temporary password to
something memorable and secure that only you know. Your password should be a minimum of 8
characters long and must contain: at least one upper case (A-Z), one lower case (a-z), one
number (0-9), one special character (!?*% ()@ #$ "~ & + - =).
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Password Change

Use this screen to input and confirm your new password.

Password Change

Use the fields below to change/confirm your password.

New Password

Confirm Password

5. As a security measure, your temporary password will expire after 60 days, so please ensure
you log in to your Agent Portal account and change your password before then. The exact date
it will expire will be shown in the email you receive. If your temporary password expires before
you have changed it, please contact our team at app-support@dundee.ac.uk.

6. Once you have changed your temporary password you will be taken directly to the Agent
Admissions screen.
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7. Inthe top right corner of this screen you can access the following system functions:

Pin

Help

Notifications - click here to view any messages from us

Your Profile Details - from here you can manage your profile, change your password,
manage consent and log out of the system.

c oo


mailto:app-support@dundee.ac.uk

8. Onthe menu to the left of the screen, click on the arrow next to ‘Agent Admissions’ and you will
see the option called ‘Agent Management'. Click this to open the Agent Management
Dashboard.

University YWhat do wou want to do today?
a of Dundee

Agent Admis

Agent Admissions

Agent Admissions

Agent Management

Welcome to the agent admissions e:Vision pages

9. The Agent Management Dashboard is the main screen which gives you access to all parts of
the system. If you used our previous Agent Portal, you will notice that this dashboard looks very
different from before.



Depending on your level of access to our Agent Portal, the Agent Management Dashboard will look
slightly different.

For standard users, the dashboard will look like this:
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Agent Management

Submit New Application ‘I"" " ‘
Submitted Applications
Desk Breakdown
Edit My Details 10
_oe
My Incomplete Applications 3oe
S o4
Search: g
o2
Family Name Ji First Name Programme Action 0
No information available besk
-l Checks [ ——— Completion
R —
Mo records to show
K % > L]
For managers, the dashboard has more options:
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We're going to look at the elements on the Agent Management Dashboard which are used by all
users first. Functionality which is for managers only, will be explained from page 16 onwards.



1. From this section you can click to do the following:
Submit new application (all users)

a
b. Unassigned applications (Managers only)

c. Submitted applications (all users)

d. Edit My Agency details (Managers only)
e. Edit My details (all users)

f. Edit Staff details (Managers only)

g. Add new Staff Member (Managers only)

For standard users, the Actions list looks like this:

Submit Mew Application

Submitted Applications

Edit My Details

For managers, the Actions list looks like this:

Submit Mew Application
Unassigned Applications
Submitted Applications
Edit My Agency Details
Edit My Details

Edit Staff Details

Add Mew Staff Member

2. Clicking any of the links will take you to a different part of the Agent Portal. The functionality of
each of the action links is explained in more detail in this User Guide.



Using the Agent Portal, you can create new applications on behalf of your students. You can save
your progress for each application and return to complete and submit it later.

1. Click the Submit New Application link in the Actions section of the Agent Management
dashboard.

Actions

Submit Mew -“'.Dp'lfallﬂ-l'l

2. This will take you to the programme selection/search screen.

Submit a New Application

This screen can be used to submic @ new application

Search for a Programme Occurrence

The fields below can be used to search for a programme accurrence.

Department ‘ ‘

Programme

Entry Year 202374

202576

202677 =

Mode of Attendance ‘ ‘

L e T

3. First select the correct Entry Year and then start to type the name of the programme in the
Programme field. As you start to type, the programme names which match will appear in the
drop-down list. Try to be as exact as possible to narrow down the number of options which
appear. In the example shown below you can see options appearing when ‘2024/5’ is entered as
the Entry Year, and ‘Design for’ is typed in the Programme field.

Search for a Programme Occurrence

The fields below can be used to search for a programme accurrence

Department ‘ |

Programme [ Design for| I

PGDip in Design for Medical Technologies
Entry Year

MSc in Design for Medical Technologies
MSc Design for Business

Mode of Attendance
WS« Design for Healthcare (full time)

WSe Design for Business (part time)
ARCH

WSe Design for Healthcare (part time)

4. If there are a few programmes which match you can scroll through the options in the drop-
down list. A maximum of 30 programmes can appear in the drop-down list, so you may have to
type more details to focus the search results. Please make sure you are choosing a programme
name which also includes the designation, i.e. BEng (Hons), BSc (Hons), MA (Hons), MSc, MRes
etc.

5. Choose the programme you are looking for from this list. The programme name will show in the
Programme field. Now click Search.

6. The next screen shows you all the intake options currently available for this programme.



10.

1.

12.

13.

14.

15.

Programme Occurrences

Now showing records 1 -1 af 1 sort By v SORT

The table below can be used to view the programme occurrences that meet your search criteria

start Date Title Mode of Attendance Action
16/5ep/2024 M5t Design for Business Full Time START NEW APPLICATION

Showing page 1 of 1 with 10 records per page

K < > ]

If you don’t type anything in the Programme field and then click Search you will see all available
programmes. You can then use the page buttons in the bottom right of the screen to navigate
through longer course lists or use the Sort by box in the top right. Since we have hundreds of
undergraduate, taught postgraduate and research programmes it is not advisable to do this.

The programme list is sorted A to Z by title by default. You can choose to sort the list by another

column by clicking the column name and the sorticon COf you click the sort icon once it will
sort the listin Ato Z order, and if you click is again it will sortin Z to A order.

For some programmes, and at different times of year, it may be possible to choose from more
than one academic year and/or intake. Please ensure you have chosen the course with the
correct academic year and intake, then click Start New Application.

After you click Start New Application a new browser tab will open and you will be taken into our
new Apply Direct system.

From here on you must complete the applicant’s details, create a temporary password for the
Apply Direct system for the applicant (and remember to share this with them) and then submit
the application once it's complete.

You will be able to save an incomplete application and then return to complete it from the My
incomplete applications section in the Agent Management Dashboard.

If you haven't used our Apply Direct system before there are some instructions for completing
the application on our website at www.dundee.ac.uk/agents.

When you reach the part of the application which asks for details of the agent, your agency
details will be automatically populated.

You can return to the main Agent Management Dashboard by clicking the previous tab and
choosing Agent Management from the menu on the left.


http://www.dundee.ac.uk/agents

You can view the status of all the applications you have completed and submitted to us at any time.

1. Click the Submitted applications link in the Actions section of the Agent Management
Dashboard.

Agent Management

Actions

Subrnit Mew Application

Unassigned Applications

Subrnitted Applications

Edit Iy Agency Details
Edit Iy Details
Edit Staff Details

Add Mew Staff Member

2. Onthe next screen click the blue Submitted Applications bar to open the Submitted
Applications Dashboard.

3. From this screen you can either retrieve all applications you have submitted to us, or you can
search for one application.

Admissions Dashboard

Web Dashboard

view e | Y

Dashboard Criteria

Decision Outcome | All Dutzomes

Agent |

APPLY CRITERIA ‘ CLEAR CRITERIA ‘

4. You can choose to either retrieve all applications you have submitted by leaving all fields blank,
or you can search using the student’s University of Dundee Student ID, their name, or
programme. You can also search for programmes by their decision outcome, e.g. to see all
applications with a decision still pending. Managers will be able to view applications submitted
by all agents in their agency office.

5. When searching you can use the * (asterisk) to substitute for missing information, e.g. if you
enter W*ng in the surname field, this might produce results for students with the name of Wang,
Weng, Wing, Wong, Wung etc. Click Apply Criteria.

6. If you have standard user access, you will see a list of all applications you have submitted which
matches the criteria you used to search. If you have Manager access, you will see a list of all
applications submitted by your agency office which matches the criteria you used to search.
The list is shown in alphabetical order of the students’ surnames, but you can change this to any
other column by clicking the column heading.

7. You can see an example (with test applications) of what the list of submitted applications looks
like on the next page.
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Agent Applications - Submitted Applications

Applicant 1D Ji  Name Programme

2319276 Christopher john TescCase  BFin (Hens) Finance

2319276 Christapher John Test Case

2310246 Laura Crim C Test BA (Hons) Architectural Studies wich Wuhan University

Point of Entry Start Date

1

B5c (Hons) Biological and Biomedical Sciences (joint degree with National University of Singapore) 1

4

Q
-

Search: |
Received Owner open Application

27/Marf2024 e

22/Mar/2024 VIEW

24/)ulrz024 VIEW

Showing page 1 of 1

L] < > M

8. If you click View next to any of the applications shown in the list, a new browser tab will open
and take you into the application. From here you can see if there are any outstanding Tasks to
complete, e.g. upload any requested documents, confirm visa intentions etc, and you can

action them on behalf of the applicant.

Application Clearance & Decision Entry

Web ACD

Mame hirs Laura Crim C Test

Course BA{Hons) Arch Studies - Wuhan DIR

Falder Mew

PREVIOUS Recard= 0 of 0 frave

TASKS PERSONAL DETAILS ACTIONS

Respond to Interview Invitation

Mot available.

Visa Intention

WSA INTENTION

More Visa Info Needed

Mot available.

Upload Outstanding Documents

UPLOAD REQUIRED
DOCUMENTLS)

Applicant

23159348

Accept Interview Invitation

Mot available.

Visa Questionnaire

Mot available.

Review Draft CAS

Mot available.

Provide Visa Application Qutcome

Mot available.

RELOAD

9. Toreturn to the Agent Management Dashboard, return to the previous browser tab.

1




If required, you can edit your First Name, Family Name, Email address or Job Title that we hold for
you.

1. Click the Edit My Details link in the Actions section on the Agent Management Dashboard.

Agent Management

Actions

Subrnit Mew Application
Unassigned Applications
Subrnitted Applications
Edit My Agency Details
{ Edicty Details )
Edit Staff Details

Add Mew Staff Member

2. The Edit My Details screen opens and you can edit any of the four fields.

Edit My Details

Family Name*

Firat Name

EmailtUsername s

Job Title ‘ Manager

EXIT | SAVE

3. Click Save and you will see confirmation that the changes you have made have been
successfully updated.

CONTINUE

4. Click Continue to return to the Agent Management Dashboard.
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If you are unable to complete an application in the same session your progress will be saved and
you can return to it at any time.

1. Onthe Agent Management Dashboard you will see a section which shows all your incomplete
applications. If you have many incomplete applications, you can search for the one you want by
using the Search box or scrolling through the pages using the arrows in the bottom right of the
section.

My Incomplete Applications

Search: |
Family Name 1 First Name Programme Action
Duck Daisy TFMSC-DADESE | COMPLETE |
Showing page 1 of 1
| < > M

2. Inthis example there is only one unsubmitted application, but if you have more than one you
will see them all on this screen. You can sort the applications shown in the table by clicking the
arrow in the column heading.

3. Once you have clicked Complete against the correct student’s record the application form will
open in a new browser tab and you will be able to see easily which sections have still to be
completed.

My Application Form

Instructions Sections

Thank you far starting an application ta study with us. All sections must be completed befors submitting. Sections can be completed in any order,

s yau complete the application form, mandatory fields will be indicated via an asterisk

(+). Oither fields are aptional but will help us to assess your application quickly. Same Sectisit T Action
fields will have a help function with additional infol ition.
You can exitthe application at any time n later to complete it butyou must Personal Details o ‘ EDIT
submit the application befare the submi e orthe application will be deleted
romaticall
4 Contsct Detais o ‘ p—
ing an agent with whom we already have an agreement,
s 10 give them access to your application and associated
ding your personal details. This will enable the agentto perform some Passport and Residency Details o ‘ —
ur behalf while acting as your represemtative, You can remove cansentto
the agent's access at any time,
Agent Details o ‘ EBIT
Application Summary Quislificstisis [x) ‘ EDIT
Programme  MSc Design for Business English Proficiency o ‘ EDIT
Start Date 16/Sepi2024 Personal | Staternent Q ‘
EDIT
Expected End Date  31/ulf2025
Enperience o ‘ EBIT
Study Mode  Full Time
Application Fee Additional Information Q ‘ DI

Submission Deadline  07/Dec/2023

| WITHDRAW APPLICATION |

| ASKA QUESTION |

4. Complete the outstanding sections by clicking Edit next to the relevant section(s). When each
section is complete you will see a green tick in the Status column.

5. Toreturn to the Agent Management Dashboard, return to the previous browser tab.
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From the Agent Management Dashboard you can view a graphical representation of all the
applications you have submitted.

Wy Applications Overview

Desk Breakdown
5.0

40

a0

20
0
Desk
I 'nitial Checks Review [N Interviews [N YVaiting List [ Cecision Completion
B ithdrawn

VIEW FOLDERS

Applicant Count

1. Thisis a dynamic chart, which means that you can click on each bar to see more details.

2. This view refreshes automatically but you can also force a refresh or pause the refresh by
clicking either of the two buttons in the top right corner.

3. The chart shows how many applicants you have sitting at each stage:
Initial checks

Review

Interview

Waiting list

Decision

Completion

g. Withdrawn

S A

4. If you hover your cursor over each bar, you can see how many applicants are in that stage.

5. Click View Folders below the chart and a new dialogue box opens. This has a tab for each stage
along the top, with a button to View Applicants in each stage below the chart.
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Graph Breakdown

INITIAL CHECKS REVIEW INTERVIEW WAITING LIST DECISION COMPLETION

Folder Breakdown
45

40

35

30

25

Folder

0

ey
Applicant Count

VIEVY APPLICANTS
CLOSE

6. If you click View Applicants you will see a list of our applicants with applications currently in
that stage. Thew view below shows some test applicant details.

Graph Breakdown

FOLDER BREAKDOWN-NEW

Search:
Agent Application Processing - Applicant Details
Applicant  Jk Point of start Open
D Name Programme Entry Date Received owner Application
2318064 Laura Fund Tester BA [Hons) Art & Philosophy q 13/Dec/2023 VIEW
2318964 Laura Fund Tester MA (Hons) English 1 13/Dec/2023
2319276 Christopher John Test EFin (Hons) Finance 1 27/Mars2024
Case
2319346 Laura Crim C Test BA [Hons) Architectural Studies with Wuhan 4 28/Julr2024
Uniwersity
Showing page 1 of 1
| £ > M

| BACK ‘ CLOSE

7. From this screen you can click View and see each application in more detail.

8. Click Back to return to the previous view. From there you can choose another tab to view
applications at different stages.

9. Click Close to return to the Agent Management Dashboard.
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Anyone with Manager Level access in Agent Portal will have access to more options than standard
users.

For managers, the Agent Management Dashboard looks like this:

University What do you want t do taday?
of Dundee

W Agent A

Agent Management

MY ARRliEoN Oy YIS
Submit New Application (2]

Unassigned Applications

Desk Breakdown

Submitted Applications 20

16
Edit My Agency Details

pii-d
Edit My Details

g
Edit Staff Details 04
Add New Staff Member 0

Applicant Count

Desk

° el Checks Review [ Interview NN Wailng List N Decision Gompletion
My Incomplete Applications R Se——

st | VIEW FOLDERS
Family Name 5 FirstName Programme Action
Adani Tao UFBDESDCW280 ‘ EORABLETE ‘ .
— s Overview

Anish Ashwin UFBSC-DAI100

((compere |
comme ) (e]=]

Desk Breakdown i
Desk Break
Showing page 1 of 1 7 esk Breakdown
_16
L] < > ] =
312
S8
T o
0
Desk
B ntial Checks Review N nferiew N Wating List [ Decision Completion
it
VIEW FOLDERS
The Unive sty of Dundes is & Scottish Registered Charity, No. SCO15086 © Univarsity of Dundee Disclaimer BACKTOTOP =

The Actions list for managers is also more extensive:

Actions

Submit Mews Application
Unassigned Applications
Submitted Applications
Edlit My Agency Details
Edit My Details

Edit Staff Details

Add Mew Staff Member

The following pages explain some of the option which only managers will be able to access.
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Anyone with Manager Level access can view and edit the details we hold for your agency.
1. Click the Edit My Agency Details link in the Actions list on the Agent Management Dashboard.
Submit Mew Application
Unassigned Applications
Submitted Applications
Edit My Details
Edit Staff Details

Add Mew Staff Member

2. This opens the Edit Agency Details screen. You can see the details we currently hold for your
agency, and if anything needs to be updated, you can do this here

Edit Agency Details

Agency Name ‘ Blueprint Agency |

websee | |

Addresa Line 1
AddresaLine 2

Address Line 3

Address Line 4
AddresaLine 5
Postcode/Zip Code
State/County/Province

Main Email Address  bptestagency@test.com

Main Telephone Number

EDIT ADDRESS ‘ SAVE | EXIT

3. Toedit any of the address fields, click Edit Address and complete the fields as required. Click
Next and then click Save.

4. Click Exit to return to the Agent Management Dashboard.



Anyone with Manager Level access can view the details of all staff in your agency who have access
to Agent Portal. You can update details for any staff member and deactivate/reactivate a staff
member’s account.

1. Click the Edit Staff Details link in the Actions list on the Agent Management Dashboard.

Agent Management

Actions

Subrnit Mew Application
Unassigned Applications
Subrnitted Applications
Edit My Agency Details
Edit My Details

{ EditStaff Details

Add Mew Staff Member

2. The screen will open to show the members of staff in your agency who have access to Agent
Portal, ordered by Family Name. If there are more than 10 staff in your agency with access, you
can click through each of the pages from the links in the bottom right corner. You can also
search using the box in the top right corner.

Search for Agent

Search | |

Family Name li Firet Name Agency Action

- - Bp_TESTOO1 .
[ - BRATESTO0 EDIT
Showing page 1 of 1
K < > M

| EXIT ‘

3. Click Edit next to the member of staff whose details you want to update.

4. On the next screen you can edit any of the fields shown, including Family name and Email
address.

Family Name* -
First Name |.

Job Title | Manager

Access Level?" | Manager "‘

Account Active?t | Yes "‘

‘ BACK ‘ ‘ EXIT ‘ SAVE
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You can edit the details of an agency staff member on this screen and then click Save. This will
update the details we hold in our system for that staff member.

There are two types of user access levels - ‘User and ‘Manager’. The table below summarises the
actions each user can carry out:

Actions Agency User | Agency Manager
Submit new applications Y Y

Carry out tasks on applicants’ behalf Y Y

Edit my own contact details Y Y

Edit agency and agency staff contact details Y

Assign applications to agents Y

View applications | have submitted Y Y

View applications agency staff members have v
submitted

If a staff member no longer works for you or no longer needs access to the Agent Portal, please
change the Account Active box to ‘No’ to deactivate their account. Since we do not keep track
of all the staff changes in your agency, it is very important that someone in your agency takes
responsibility for deactivating the accounts of staff who leave, otherwise they will still be able
to access the applications they have submitted.

On the next screen you will see confirmation that you have edited and stored the new
information. Click Exit to return to the Agent Management Dashboard or click Back to Search if
you need to edit another agent’s details.

updated the agent details. Please click the continue button to return to the Age

BACK TO SEARCH | EXIT
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Managers can give new staff members access to the Agent Portal. It is important to note that we
are unable to keep track of staff in your agencies, which is why responsibility for adding and
removing access to Agent portal for staff lies with those with Manager level access in each agency
office.

1. Click the Add New Staff Member link in the Actions section on the Agent Management
Dashboard to create an account for any new staff.

2. The fields shown in pink and with a * are mandatory and must be completed before you can
save a new staff account.

If you add a user here, an automated email will be sent to them with login details to the email address provided

Add New Staff Member

Family Name*

Firet Name

Jab Title

Accens Level?t V‘

Emoiliusernama? |

User

‘ EXIT ‘ CREATE USER

3. When adding a new staff member it is important to choose the correct level of access in the
Access level field. Only give ‘Manager’ level access to staff who require it, ideally at least two
staff in each agency office. See the table on page 20 to understand the differences between
the two access levels.

4. When adding a new member of staff it is important to use the individual email address of the
staff member and not a generic email address, as it will be used to create an Agent Portal
account and for any correspondence with staff about the Agent Portal only. The email given
here must not be used for student applications.

Click Create User to save the new record.

6. On the next screen you will see confirmation that you have edited and stored the new
information. Click Continue to return to the Agent Management Dashboard.

‘ CONTINUE ‘

7. Once the new account is created the staff member will automatically receive an email from our
system which confirms their username and password and explains how to log in to the Agent
Portal.

The University understands that agency organisations are set up differently, often with Head
offices and Sub-offices taking on different roles in the recruitment and processing of applicants.

Within our systems each Head office and Sub-office is set up as a separate entity and has its own
agency code (e.g. AGC_ 00000059). Staff are then associated with each separate office, and
through the Agent Portal can only view applications entered by themselves (User access) or by all
staff in the same agency office (Manager access).

If each agency office in your organisation processes its own applications, then all staff within the
individual office will be able to complete, submit, view, and track the applications via the Agent
Portal, once you have given them access.

20



If staff at a single head (or other) office enter all applications on behalf of their sub-offices, and
there is no requirement for sub-offices to view/track the applications, then most staff accounts
should be created at the single head/other office.

If staff at a single head (or other) office enter all applications on behalf of their sub-offices, but staff
in sub-offices also need to view/track applications, then please contact us to discuss how we can
set this up in our system.

21



From the Agent Management Dashboard you can view a graphical representation of all the
applications which have been submitted by your agency office. This chart works in the same way as
the My Applications Overview shown on page 14.

All Applications Overview

Desk Breakdown

Applicant Count
[o5)

2
1 -
]
Desk

I nitial Checks Review [N 'nterview I VYaiting List [ Cecision Completion
B ithdrawn

VIEW FOLDERS

1. Thisis a dynamic chart, which means that you can click on each bar to see more details.

2. This view refreshes automatically but you can also force a refresh or pause the refresh by
clicking either of the two buttons in the top right corner.

3. The chart shows how many applicants your agency office has sitting at each stage:
Initial checks

Review

Interview

Waiting list

Decision

Completion

g. Withdrawn

A A

4. If you hover your cursor over each bar, you can see how many applicants are in that stage.

5. Click View Folders below the chart and a new dialogue box opens. This has a tab for each stage
along the top, with a button to View Applicants in each stage below the chart.
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Graph Breakdown

INITIAL CHECKS REVIEW

Falder
=
=

INTERVIEW WAITING LIST

Unconditional Offer Accepted

Folder Breakdown

Offer Declined
Applicant Count

DECISION | COMPLETION

Unconditional Offer Made

VIEW APPLICANTS

CLOSE

6. If you click View Applicants you will see a list of our applicants with applications currently in
that stage. Thew view below shows some test applicant details. When the Decision tab is
chosen, you will see further tabs - one for each decision/reply. If you click on each one you will
see the applicants with the same decision/reply.

Graph Breakdown

FOLDER BREAKD OWN-UNCONDITIONAL OFFER ACCE...

Agent Application Processing - Applicant Details

Applicantip  Ji Name

2318364 Laura Fund Tester
2319110 Albus Fund Tester
2319110 Albus Fund Tester
2319110 Albus Fund Tester

Programme

MFA Fine Art

ESc (Hons) Psychology

MFA Fine Art

PhO Life Sciences [4 years)

Point of Entry

1

FOLDER BREAKDOWN-OFFER DECLINED

Start Date

FOLDER BREAKD OWN-UNCOMNDITIONAL OFFER MADE

Received

25/ans2024

28fans2024

25/)ans2024

21/Febs2024

Search:

owner 0Open Application

VIEW

VIEW

VIEW

VIEW

Showing page 1 of 1

From this screen you can click View and see each application in more detail.

8. Click Back to return to the previous view. From there you can choose another tab to view
applications at different stages.

9. Click Close to return to the Agent Management Dashboard.
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